Student Support Council Meeting Agenda

Date: April 14t™, 2025 / 1:30 — 3:00 pm / Location: In-person: M226
Chair: Danielle Hoffman Co-Chair: Josh Aman / Recorder: Isaiah Lee

MEMBERSHIP

X Bethany Day — Student Rep

X lsaiah Lee

[ Sarah Jones — Student Rep

X Mayla Morgan

XJosh Aman — Chair Elect

[ Elizabeth Sauber

X Jennifer Anderson — Vice-Chair

X Yesenia Kozak

[ Angela Armen

X Casey Sims

X Summer Baber — Vice-Chair Elect

X Aundrea Snitker

X Joan Jagodnik

X Danielle Hoffman — Chair

X Jessica Kissler

X Paul Allen

Present: An “X” indicates present at the meeting and an empty box indicates absent.

Guests: Ashley Sears, John Ginsburg

Topic/ltem

Discussion

Materials/Upcoming

Committee Business

Welcome / Connection

Summer Baber
5 Minutes
1:30-1:35

e Reminder of Meeting Operations
e Meeting Operations Document (attached right)
e Oversight Updates

Meeting Operations Document

The Cougar Pause PDF

Policy Update

Danielle Hoffman, Josh
Aman

10 Minutes
1:35-1:45

o Katie Riggs noted future possibility to align with a single standard
format for all our policies instructions/ss/board.

o The approach wouldn’t be to go through and rework new policies, it
would be as they come up for revisions.

o We put out a call to the Student Services area and got an
application for the Policy Group: Jill Brown.

o lil's role at CCC is advising and supporting students while they
complete their educational goals to join the workforce or joina 4
year institution.
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https://webappsrv.clackamas.edu/committees/SSC/meetings/AdditionalDocuments/Student%20Support%20Council%20Operations%20Handout.pdf
https://studentclackamas.sharepoint.com/sites/SharedGovernanceOversightGroup/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSharedGovernanceOversightGroup%2FShared%20Documents%2FGeneral%2FCougar%20Pause%20Equitable%20Framework%2FCougar%20Pause%20%2D%20CCC%27s%20Equity%20Framework%2Epdf&parent=%2Fsites%2FSharedGovernanceOversightGroup%2FShared%20Documents%2FGeneral%2FCougar%20Pause%20Equitable%20Framework&p=true&ga=1

Fist to five — approved membership to the group. Next steps: we’ll
communicate with Andrea and Jennifer about onboarding.

Holistic Student Support

John Ginsburg
30 Minutes
1:45-2:15

CCC employees confidently and consistently connect students to
the services they need.
Overview of John Ginsburg’s work that may align with this.

Students’ ease of access to
services is improved.

Danielle Hoffman, Ashley
Sears

30 Minutes

2:15-2:45

Confirm approach- Add questions to Spring term EYES survey
Notes from our last meeting, Ease of Access to Services — Survey
Question.

Student Ease of Access - Sorting.pdf

Miro board

Review Belonging Data
from EYES Survey

Summer Baber
10 Minutes
2:45-2:55

Holistic Student Support Priority Indicator- Students’ sense of
belonging and connectedness to CCC is increased.
Next steps- Summer & Josh to help gather student feedback

Student Belonging Presentation

EYES Belonging Data Trends

Community Comments

All
5 Minutes
2:55-3:00

Reserved time for community members to offer feedback and
comments.
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https://studentclackamas-my.sharepoint.com/:w:/r/personal/ashley_sears_clackamas_edu/_layouts/15/Doc.aspx?sourcedoc=%7B8ED57791-8C16-4411-806D-A6CD9663BC07%7D&file=Ease%20of%20Access%20to%20Services%20Question.docx&fromShare=true&action=default&mobileredirect=true
https://studentclackamas-my.sharepoint.com/:w:/r/personal/ashley_sears_clackamas_edu/_layouts/15/Doc.aspx?sourcedoc=%7B8ED57791-8C16-4411-806D-A6CD9663BC07%7D&file=Ease%20of%20Access%20to%20Services%20Question.docx&fromShare=true&action=default&mobileredirect=true
https://studentclackamas.sharepoint.com/:b:/s/StudentSupportCouncil/ETQ9qYdccBdEiOgz-SxKS3sB1Ra94mtVGJRwkBIn-tmbbw?e=0y1vqg
https://miro.com/app/board/uXjVLoT7S0w=/?share_link_id=204394452557
https://studentclackamas.sharepoint.com/:p:/r/sites/StudentSupportCouncil/_layouts/15/Doc2.aspx?action=edit&sourcedoc=%7B33614a2d-2d13-4e07-bac7-0d08bd7ce86f%7D&wdOrigin=TEAMS-MAGLEV.teamsSdk_ns.rwc&wdExp=TEAMS-TREATMENT&wdhostclicktime=1741725472019&web=1
https://studentclackamas.sharepoint.com/:x:/r/sites/StudentSupportCouncil/_layouts/15/Doc2.aspx?action=edit&sourcedoc=%7Bb1a17ead-33ad-439a-9294-a004ddf4c764%7D&wdOrigin=TEAMS-MAGLEV.teamsSdk_ns.rwc&wdExp=TEAMS-TREATMENT&wdhostclicktime=1741725538408&web=1

